
HO SO YEU CAU 

Cung cap dich vu giao nh4n PTVT giai dour' 8/2018 d6n 8/2021 theo 
Hop (long Pool A321 voi ail tic ntafc ngoai 

Ha N(ii, 	thang 8 nam 2018 





Thu. moi chao hang canh tranh cac dich vu giao nha'n PTVT 

T6ng cong ty Hang khong Viet Nam (VNA) c6 nhu cAu Iva chon Nha cung cap dich vu 
giao than PTVT tai cac cira khau thuOc Vi4 Nam theo Hop &Ong Pool PTVT tau bay 
A32114 vai doi tac nu& ngoai. 

VNA yeu cAu chao hang canh tranh doi vai dich vu giao nhan PTVT nOi tren tir cac NCC 
c6 dang ky kinh doanh tai V* Nam, dang cung cap cac dich vu giao than PTVT may 
bay cho cac hang hang khong. 

HSDX cua cac NCC se ducyc giri tai VNA bang e-mail, fax hay giao truc tiep vao hoac 
tnrac 	4.S. Gi6.  at)  ngay.io  a/2018  den dia chi sau: 

Ban Quan V/ vat to 

T6ng ding ty hang khong ViOt Nam - CTCP 

200 NguyZn Son, Phu6ng Bo He, Quan Long Bien, Ha NOi 

Tel: 	84-4-38-722253 

Fax: 	84-4-38-722254 

E-mail: hiennt@vietnamairlines.com  

yennh@vietnamairlines.com  

namnguyenhong@vietnamairlines.com   

yenht@vietnamairlines.com  

VNA se danh gia hi) so va dam phan vai cac NCC de co ban chao cu6i ding tot nhAt cho 
VNA tru6c khi ky ke't hop &zing. 

ang Ngoc Hoa. 

Ph6 T6ng giam d6c — GDLV Ky thuat, 

T6ng cong ty hang khong ViOt Nam-CTCP 





MVC LVC 

Thir mei chao hing canh tranh cac dich vu giao nh4n PTVT 

A. M6 to chung 

B. Quy dinh cu the 

C. Danh gia h6 so de xuact 

D. Thong bao NCC duoc Iva chin va 1() ke't hop Sing 

mau 1: Bang chao gia 

Mau 2: Chi tiet dich vu tr9n goi 

Mdu 3 : Bang ke hop ding dang cung cap dich vu giao nhan PTVT cho cac hang FIK 

VIET TAT VA GIAI THICH Tip NGV 

VNA: T6ng ding ty hang khong Viet Nam - CTCP 

NCC: Nha cung cap dich vu 

HSYC: H6 so yeu cAu cung clap dich vu 

HSDX: H6 so de xuAt cua NCC 

VAT : Thue GTGT hang nhap khAu 

HQ: Hai quan tai cac cua khAu Viet Nam 

AOG: tnrang h9p can gap PTVT 

VAECO : C6ng ty TNIIIH MTV Ks,' thuat may bay 

Dich vu Tr9n gOi: bao g6m NCC dimg ten, chin trach nhiem toan 1)6 qua trinh ding 
viec tix ma To. khai, hoan thien toan be H6 so lien quan den 10 hang (hop ding, don 
hang, hoa don, chirng chi, nip thue VAT, khai hang haa nguy hiem, xin giay phep 
nhdp khAu doi vii hang nhap khAu c6 dieu 	giao nhan hang h6a tai dia diem la 
kho cua VAECO, chiu trach nhiem ve tinh hop phap dm be H6 so va chiu su kiem 
tra, che tai (neu co) cua co quan Nha nuac theo quy dinh lien quan den cac 16 hang 
nhdp/xuAt khAu. (chi tiet ding viec nhu MAu 2 ) 
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A. MO to chung 

PTVT pool dtroc hieu la Phu tang vat ttr may bay (bao gom cac thief bi, 13.0 phan, linh 
kien dung cho may bay A321) do doi tac nu& ngodi cung cap cho VNA de dam bao 
hog dOng khai thac, Icy thuat cua dOi bay A321 cua VNA, theo hgp Tong cung irng 
dich vu PTVT trgn goi do VNA ky v ii doi tac nuOc ngodi. 

PTVT may bay doi tac giri ve Viet Nam tir cac nha cung cap khac nhau teen the giai 
de thay the cho thiet bi hu hong dugc did° ra tir tau bay va giri tra cho doi tac. PTVT 
giri ye c6 the la hang 	c6 the la hang a qua sir dung. PTVT giri di la thiet bi hong 
giri cho doi tac de sira china. 

Theo,  hop dOng, viec van chuyen hang den va di khOi Viet nam do he thong van 
chuyen toan cau not 1)0 (in-door global forwarders) cira doi tac to chin trach nhiem 
thuc 

Theo hop d'Ong, VNA c6 trach nhiem lam thil tuc nhap/xuAt khAu. VNA chi tra toan 
1)0 cac khoan thue, phi phat sinh lien quan den nhap xuat PTVT not teen. 

B. Quy dinh cu the : 

1. Yeu eau ye dich vu : 

Thuc hien dich vu giao nhan PTVT Pool theo HD Pool A321 theo Bang chi tiet dich 
vu kern theo (Mau 2: chi tiet dich vu); 

Dia diem giao/nhan hang : cira kho Cong ty VAECO tai NOi Bai va Tan San NhAt; 

Thai gian : 24/7 

2. Yeu eau ve ttr each NCC: NCC DV la NCC dang cung cap dich Yu giao nhan 
PTVT Pool tai cac cira khau Viet Nam cho cac hang HK. 

3. TWA hull Hqp ding : 3 nam, tir thang 8/2018 den 8/2021 

So ltrcyng lo nhap/xuAt : 

So luang lo hang 3 nam : du kien 5.760 16, 

Trong dO nam 2018 : 72010, 2019: 1.920 lo, 2020: 1.920 lo, nam 2021 : 1.200 lo 

4. Gia (Lich vu : 

VND/16 hay ggi la shipment (nhap hoac xuAt), lo hang co the gom nhieu thiet bi. 

VNA yeu cat' NCC dien gia chao vao cac o tuong irng trong Bang chao gia kern theo 
(Mau 1). 

Gia dich vu trgn gOi bao gom dich vu NCC irng nOp tien thue VAT hang nhap khau tai 
alai diem thong quan. 

Tien VAT/thang binh quan du tinh : 11,1 ty VND 

5. Thanh toan : 

NCC thanh toan cac chi phi Oat sinh true tiep lien quan den to hang bao 	cac chi phi 
luu kho, lao vu, phi giri hang h6a nguy hiem do hang van chuyen yeu cau, thue VAT, phi 
phai nOp cho nha ntrac; 

VNA thanh toan cho NCC tren co sa BO he) so hop le. 

Thai han thanh Loan : 30 ngay ke tir ngay VNA nhan Hoa don va hO so a nghi thanh 
toan hop Fe cua NCC. 



6. HO scr xuAt : 

NCC giri H6 so de xuAt gom : 

Thu chao gia, cam ket chit luong dich vu (ban g6c) 

Giiy Dang ky kinh doanh (ban cong chimg) 

Bieu gia theo mau cua VNA ( MAu 1) 

Bang danh mix dich v1,1 theo mau cua VNA ducyc dien dAy du theo yeu cAu (Mau 2) 

Bang ke Hop d6ng giao than PTVT may bay, trong do ghi r6 h9p d6ng giao nhan 
PTVT Pool c6 hinh thirc giao nhan twmg to nhu dich vu VNA Bang chao (Mau 3) 

Du thao H9p d6ng dich vu vai VNA 

Thu chao gia va cac h6 so trong HSDX phai co chit 1(3'7 ctia Nguai dai dien theo phap luat 
cua NCC hoac Ngtroi chrqc fly quyen theo Giay uy quyen cua Ngtrai dai dien theo pita') 
lust. 

7. Ho dOng : 

NCC gui Du thao H9p d6ng dich vu voi VNA kem theo HSDX 

8. Thai han nQp HSDX: 

NCC giri HO so chao gia fru& 	ngay 	/8/2018 

Gia chao co hieu luc it nhit den 30/8/2018 

NCC co the giri I-16 so chao gia theo dung buu dien, FAX, email : 

- Giri true tiep : 

Dia chi: 

TOng cong ty Hang khong Viet Nam 
200 Nguyen Son, Quan Long Bien, Ha N6i 
Nguyen Thi Hien 
PM Ban Quan Vi vat to 
Tel: 84-4-38729 323 
Fax:84-4-38732 754 
Bi thu ghi : "H6 so Chao gia dich vu giao nhan PTVT A321 ". 

- Giri qua FAX, Email: 

Fax: 84-4-38732 754 
Attn: Mrs Nguyen Thi Hien - Team leader 
Email: hiennt@vietnamairlines.com  
Copy: Mr.Nguyen Hong Nam 
Email: namnguyenhonavietnamairlines.com  

Ms Nguyen Hoang Yen 
Email: yennh@vietnamairlines.com  

C. Danh gia HSDX : 

VNA se danh gia de lua ch9n NCC tren co sof HSDX/Chao gia va cac tai lieu giai thich, 
lam rei HSDX/Chao gia cua NCC. Trong qua trinh danh gia, VNA co quyen lam 1.6 cac 
nOi dung dm HSDX do cac NCC chao. Viec lam ro co the bang e-mail. Cac NCC se lam 
ro cho VNA bang e-mail. 

BuOc 1: Danh gia HSDX dat yeu cAu : 



NCC phai nOp du cac h6 sa theo yeu cau quy dinh tai Muc 6, trong do NCC phai tra led 
du cac not dung trong Mau 2. 

Bueic 2 : Danh gia nang luc NCC, tieu chuan ky thuat : 

NCC dat yeu cau Buck 1 dugc danh gia tier, &Jac 2. 

Dieu kien tien guy& : 

- NCC co it nhat 1 hop d6ng dang cung cap dich vu giao nhan PTVT Pool tai cac cda 
khau Viet Nam cho cac hang 1-IK (Wu so 3) 

- NCC cam ket thuc hien tat ca cac dich vu theo yeu cau cua VNA (Wu 2); 

Dap irng 2 dieu kien tien guy& ve nang luc va ky thuat va dugc dua vao danh gia Buck 3. 

Buoy 3 : Danh gia tai chinh (gia chao) 

NCC dat yeu cau Buck 2 dugc danh gia tier, Btrac 3. 

Danh gia tren ca sa ban chao cua cac NCC. 

NCC dugc lua ch9n la NCC dap irng yeu cau ky thuat, c6 dan gia dich vu thap nhat (gia 
sau khi dam phan). 

Truerng hop co 2 NCC dich vu gia ngang nhau, VNA se lua ch9n NCC la cong ty dang c6 
von gop cua VNA. 

VNA c6 quyen thu thap, lam r6 cac thong tin de danh gia NCC co du dieu kien cung cap 
dich vu giao nhan PTVT Pool theo yeu cau cua VNA. 

Trong qua trinh danh gia, VNA se dam phan vai cac NCC de co gia chao tot nhat cho 
VNA. 

VNA khong co nghia vu phai giai thich ve guy& dinh lua ch9n NCC cua minh. 

D. Thong bin NCC dip trng yeu au va 147 hnp ding vifri VNA 

VNA se giai thu thong bac) NCC dugc lua chgn c6 chao gia cu6i ding Mt nhat. NCC dugc 
lua chgn, co trach nhiem tra loi bang van ban trong yang 1 ngdy lam viec va trien khai 1()',  
hap &mg. 
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Mau 1: Bang gia dich vu: 

Gia DV Giao nh4n PTVT Pool VND/Shipment Ghi cha 

Gia chua Om thue GTGT 

Thue GTGT 

Gia thanh toan 

Gia tinh cho mot lo PTVT nhlap hoc xuat khoi VNA cho cac dich vu ducc mo to theo 
bang dich vu tai Mau 2. 

Ghi ra gia chua thug, thug GTGT, gia thanh toan. 

Gia dich vu tren khong thay d'Oi trong suOt th9i han hop dOng. 
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MAu 2: Bang chi ti& ding viec dich vu tron goi giao nhan PTVT Pool (bao gom nhung 
khong giai han cac ding viec sau de dam bao giao/nhd'n hang tai kho VAECO): 

PRAM VI CONG VItC NCCDV 
chip nhdri 

Chi ch6 

A. TIEP NHAN KHOI SERVICEABLE 

1. Tiep nhdn va xir 15,  yeti du 

NCCDV tiep nhan cac don hang hoc yeucAu ye 16 hang 
nhap khau cu the qua email hoc cong 	thong tin 
aeroxchange.com. Phia doi tat cung cap copy van don va 
h6a don giri hang (shipping invoice) 

2. Lam ti; tyc nh(ip khAti 

2.1. NCCDV chiu trach nhiem tap hop cac,  chimg tir can 
thiet de lam thu rue xuat/nhap khau (hop &mg lien quan, 
hoa don, packing list, chimg chi EASA/FAA hoc C of C 
de dtrac mien giam thud, chimg tir khac khi dugc co quan 
Hai quan yeu cau) va chiu trach nhiem truac pita') luat ve 
tinh chinh xdc, trung thuc dm cac chirng tir khai bdo (bao 
g6m nhtrng kh6ng giai han cac th6ng tin th6ng quan qua 
mpg). 

2.2. NCCDV to dung ten tren 0 khai hai quan, to chiu 
tacit nhiem va nghia vu phap 1S,  lien quan vai to cach la 
nha nhap khAu va dang 14 0 khai HQ len N th6ng hai 
quan dien tir, sir dung chit 14 so cita minh, ke khai ma 
thud, to tinh thud va Op thud. Kiem tra, ra sodt, ap ma 
thud theo ma thud hop 15,  theo bieu thud hien hanh; chiu 
tacit nhiem bao ve va chimg minh vai co quan hai quan 
ve ma thud da ap, chiu trach nhiem phdp 15,  y6 ma thud, ve 
tinh chinh xac va trung thuc dm b0 ho so nhap/xuAt 

2.3. Vai chi phi va trach nhiem dm minh, NCCDV chiu 
trach nhiem n0p,phat, thuc hien thu tyc truy thu thue(neu 
c6)... va cac che tai khdc dm cac co quan halt quan nha 
ntrac khi that bai trong viec chimg minh tinh chinh xdc/sai 
lech dm hang hod va ho so xuat nhap khau. 

2.4. D6i vai hang hoa nhap khAu c6 dieu kien, NCCDV to 
dimg ra xin cac OA)/ phep vai cac co quan nha ntrac CO 
tham quyen de hoan tat thu tuc nhap khau. Cam ket dam 
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bao ve mat phap li,  khi trien khai cong viec de khong lam 
cham/gian doan tien dO giao nhan phi tang may bay. 

2.5. NCCDV phai hoan thanh thil tic trong yang 1 ngay 
lich sau gia chuyen bay c6 PTVT serviceable ha canh. 
Yeu eau dich vu 24/7, ke Ca ngay nghi, ngay ie. 

3. Ban giao hang 

3.1. Sau khi hoan thanh thii tic, NCCDV Wen hanh kiem 
tra, chip anh tinh trang bao bi, hang hoa, ban giao cho don 
vi ma VNA yeu cau. 

_______ 	______ 	____ 	------------------------ 

3.2. Truang hop c6 bao cao bat thuong ve lo hang thi 
NCCDV thong bao cho VNA de ph6i hop lam viec vo,i 
cac d6i taz nham giai quyet bat thuong c6 lien quan. 

4.4. Cap nhat thong tin va thanh toil.' 

4.1. NCCDV cap nhat chi tiet thong tin thong bao hang v" 
len,cong thong tin aeroxchange.com 	de lam can cir doi 
chieu tinh TAT hang nhap vai doll tac. 

4.2. NCCDV dinh kS,  giri bao cao th6ng ke hang xuat co 
the hien chi tiet hang Ma, chi tiet van,  chuyen, to.  khai, 
ngay/gior giao nhan hang cho VNA de kiem tra doi chieu. 

4.3. NCCDV hoan thien be chimg tir gfri VNA thanh toan 
theo quy dinh . 

5. Kiem tra sau thong quan 

Truang h9p kiem tra sau th8ng quan, NCCDV chil deng 
lam viec vai co quan hai quan de giai trinh tren co so 
nhang ho so da cung cap, VNA lchong lam viec tivc tiep 
voi Hai quan. 

6. Cfic cong viec lien quan khac 

B. XUAT TRA KHOI UNSERVICEABALE 

1. Tiep nh4n va xii l5,  yeu cau: 
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NCCDV,ti6p nhan cac don hang hoac yeu cau v" lo hang 
xuat khau cu the 	qua email hoac c6ng thong tin 
aeroxchange.com. 

2. Tip nhan va chu'an bi hang hoa 

2.1. Khi tip nhan hang hoa tir VAECO hoac d6i tac do 
VNA chi dinh, NCCDV can tra cfru thong tin, hinh anh 
hang/thing hang da nhap ye truck do tren phan mem quan 
IY de deli chieu khi nhan hang/thing hang xuat. 

2.2. Doi vai hang DGR, NCCDV thqc hi0 dung g6i theo 
yeu cam dm IATA, ke khai hang DG vai airlines va kho 
hang. 

3. Chuan bi ho so.  xuat khau: 

NCCDV giri thong tin gong g6i, can kin hang hoa cho 
dai 1$,  van chuyen do doi tac mac ngoai chi dinh de yeu 
cau cung cap booking hang xuat. 

4. Khai bao, lam thin tyc xuat khau. 

4.1.Trong yang 2,5 ngay lich k6 tit khi nhan th8ng tin dat 
chuyen bay (Booking Confirmation) tix dal b't van chuyen 
dm doi tac pooling chi dinh, NCCDV thqc hi0 thil t9c 
hai,  quan xuat khau, ban giao hang cho dai 1)',  tai cfra kho 
xuat. Dieu kin giri tra hang theo qui dinh trong hqp (long 
la FCA Noi bai/Tan Son Nhat Airport. 

4.2. D6i vai cac truemg hqp di tac pooling yeu eau giri 
hang qua phat chuyen nhanh (Express Forwarder) bang 
account dm h9, NCCDV thqc h*1 v* giri hang theo qui 
trinh d'a thong nhat trong Interface Manual/CMM. 

4.3. NCCDV chlu trach nhi01 chirng minh vai ca quan 
hai quan Ye tinh hqp phap dm hang hoa xuat. 

4.4. NCCDV phai to dimg ten ke khai hang xuat khau vai 
to cach nha xuat khau, tap h9p va cung cap day du 1706 ho 
so,  hang xuat khau cho co,  quan hai quan . 

5. Luau chuyen chtimg tir thanh town 
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5.1.NCCDV cap that thong tin van chuy& cho &Si tac 
pooling hoc len ding thong tin aeroxchange.com  trong 
yang 2,5 ngay ke to khi nh4n ban giao hang de lam can cir 
dui chieu, tinh TAT hang xuat. 

5.2. NCCDV dinh IcS,  gui bao cao,thUng ke hang xuAt có 
the hien chi tiet hang Ma, chi tiet van ,chuyen,,  to.  khai, 
ngay/gia giao nhan hang cho VNA de kiem tra dui chieu. 

5.3. NCCDV hoan thien b0 chimg tir girl VNA thanh town 
theo quy dinh (bao Om cae lo4i phi va cac khoan chi 110). 

6. Kim tra sau thong quan 

- Trurng hop kie'm tra sau thong quan, NCCDV chi' dung 
lam viec vdi co quan hai quan de giai trinh tren co so 
nhiing ho so a cung cap, VNA khong lam viec trkrc tiep 
voi Hai quan 

7. Cac cong viec lien quan kliac 



Mau 3: Bang ice Hop d'6ng dang co hi."u luc v" cung cap dich vu giao nhan PTVT tai cac 
dm khau Viet Nam cho cac hang hang '<hong 

TT Ho ding Thiri hull HO Cung cap cho 
Hang HK 

Phum vi dich vu 

1 

2 

3 

• " 

Muc " Pham vi dich vu" yeu cAu ghi r"6 hop d6ng nao cung cap dich vu tr9n g6i giao 
nhan PTVT Pool tucmg to ninz dich vu giao nhan VNA dang chao. 
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