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1. YEU CAU VE DV 

1.1. Ten DV: DV QC Google, Youtube giai clop thang 5-7/2020. 

1.2. N6i dung ding viec 

VNA c6 nhu au tim ki6m NCC c6 kinh nghiem cung cap DV QC Google, Youtube 
giai clop thang 5-7/2020, cu the nhu sau: 

- Thai gian thuc hien: ter thang 5/2020 — thang 7/2020. 

- S6 luan , danh mac DV du kin nhu sau: 

STT Dinh that QC Website xulit hiOn/ 
th8ng tin chi tiet 

Dinh dung Klch thirac s6 
Itrong Don vi SL 

I. QC Google 

I 
GDN- 

Remarketing 
Dynamics 

QC hien thi loi vial 
ngtrai dung theo lick 
sir xem sin pham cua 

ngtrai dung ten 
website 

Standard 
banner 

250x250; 
200x200; 
468x60; 
728x90; 
300)(250; 
336x280;  
120x600; 
160x600; 
320x50; 

300x600; 
970x90; 

320x100 pixel 

20.000 CPC 

2 Google 
Discovery 

Discovery Ads hien 
thi a tang chit 

Youtube, Discover va 
tab QC, xa hOi dm 

Gmail 

Standard 
banner 

1200x628; 
600x314; 
300x300; 

1200x1200; 
128x128 pixel 

75.000 CPC 

II. QC Youtube 

I Youtube 
Instream 

Video Chi tra tien khi khach 
xem du lOs Video Da long 520.000 View 

Nham chan doi tugng khach hang: 

+ Tu6i: 18-60 

• Dia 	Viet Nam, tap trung tai cac tinh/thanh ph6 16n nhu: HA Nai, Tp. H6 
Chi Minh, DA 

• Sa thich: Du lich, hang kh6ng 

• Hanh vi: Thuang xuyen di chuyen vA tim ki6m san pham/DV thu6c ngAnh van 
chuyeAn hanh khach hang khong 

• Frequency Cap: 2-3 1'an/th6i gian QC/1 chuang trinh QC 

▪ Retargeting: hien thi lai QC cho ac d6i Wang da tucmg tac vai QC dm 
VNA/trang web www.vietnamairlines.com/ Ling dung thuong mai dien ter 
Vietnam Airlines toi da 2 lan/7 ngAy, hien thi QC each ngay doi vai Wit ID. 
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- Th6i han cung cap 	Trong yang 03 ngdy theo Lich sau ngdy nhSn dugc moi 
van ban yeu eau cung cap DV dm VNA. 

- NCC cir nhan so' ho trg cai dat tai khoan ki thual va trien khai chucmg trinh QC 
theo yeu eau cua VNA tai van phong VNA hoc tai van phOng NCC. 

2. YEU CAU VE CACH NCC 
2.1. Co Giay chirng nhan clang ky kinh doanh trong linh vuc DV QC, truyen thong 

hoc linh vtrc QC trite tuyAn/GiAy dang kS,  hog deng phi' hop, hgp phap dugc cap 
theo qui dinh cua phap lust (con hieu luc). 

2.2. Co ban cam ket khong c6 tranh chap, khieu kien, xung det quyen lgi hoc dang c6 
vi pham hgp deng vai VNA; khong bi cam tham gia hog dOng dau than theo Luat 
dau thau (theo Mau s6 4). 

2.3. Trueng hgp NCC khong phai la Nha san xuat, NCC phai co GiAy ity quyen/cho 
phep ban hang dm Nha san xuAt. 

2.4. NCC c6 it nhat 02 nam boat Ong trong link vue cung cap DV QC true tuyen, ho 
so neu r6 nang luc doanh nghiep, thong tin doanh nghiep. 

2.5. NCC co it nha't 02 hop ding dA thuc hien DV QC true tuyen, neu re cdc DV da 
thuc hien cho VNA neu c6 (theo Mau s6 5). 

3. YEU CAU CUA CHAO GIA 
3.1. Gia chat) la gia do NCC neu trong Don chao gia sau khi trir gia tri giam gid ghi 

trong Thu giam gia (neu co). 
3.2. Tnreng hgp NCC co Thu giam gia thi co the Op ding vei HSDX hoc nep rieng 

song phdi dam bat) Ben mei chao gid nhan dugc truac thei diem het Ilan Op 
HSDX. Truang hgp Thu giam gia nOp ding vai HSDX thi NCC phai thong bdo 
cho Ben mei chat) gid tnrec thoi diem het han nep HSDX hoc phai co bang ke 
thAnh phan HSDX trong de co Thu giam gid. 

3.3. Bieu gid chat) phdi dugc ghi day dii theo Mau se 3, c6 chit 14 dm ngu6i dai dien 
hgp phap cua NCC, bao gem day du cdc thanh phap cau thanh nen gia chao (chi 
phi van chuyen, thue, phi) vd ce dinh trong suet thiti gian thuc hien hgp &Ong. 

3.4. Deng tien chat) gid: VND. 
3.5. Phucmg thirc thanh town: VNA thanh town 100% gid tri hgp deng/php lye hop deng 

cho NCC theo hinh thuc chuyen khan sau khi NCC hodn thanh DV, trong yang 
30 ngdy ke tir ngdy nhOn dugc day du be chimg tit thanh town hgp le cua NCC. 

3.6. Thai gian nOp chao gia: HSDX giri cham nit& 10h00 (gia Viet Nam) ngay 23 
thdng 04 nam 2020. 

3.7. Hieu luc cua chat) gid: tit ngay het hail nep HSDX den 31/07/2020. 

4. TIEU CHUAN DANH GIA 
4.1. Tieu chuan ddnh gid ve nang luc kinh nghiem 

STT N(ii dung yen au 
Min d(i dap ung 

Dat Kitting d#t 
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STT NOi dung yeu can 
Mtk dO dap ting 

Bat Killing (Tat 

1 
S6 nam hoat dOng trong linh voc DV 
QC, truyen thong hoac linh voc QC 
tivc tuyen. 

> 2 nam _ < 2 nam 

2 

Bao cao cac hqp d'ang tuang to trong 
Dinh voc cung cap DV QC troc tuyen 
trong 2 nam gar"' 	day ctia NCC theo 
Mk so 5 Moc 5.8 

? 2 Hap dong < 2 Hqp (long 

3 

NCC c6 it nhAt 02 nhan so co chimg 
chi dao tao ve QC troc tuyen con hieu 
loc tinh den ngay het hieu loc chao gia 
tai intic 3.7 (gui kem ban sao chimg 
chi dao tao va ban sao Hqp dOng lao 
d'6ng dm nhan so d' xuAt) 

> 02 nhan su < 02 nhan su 

KET LUAN Dat tat ca nOi 
dung teen 

Khong Bat bAt 
14 nOi dung nu,  co 

nen teen 

Cac NCC dat tat ca cac mOi dung danh gia ve nang Ikrc kinh nghiem &lac tiep toc 
danh gia ve ky thuat. 

4.2. Tieu chuAn danh gia ve ki thuat 
HSDX cfla NCC se duqc danh gia theo phucmg phap chAm diem doa tren cac tieu 
chuan danh gia duai day: 

Stt Tien chi 
Thang diim 

 tot da 

I. 
KT thuP: Chao gia dm NCC dap *nig du yeu cau ve hinh thirc 
QC, vi tri, chi tiet, kich think QC va doi tuqng khach hang nhu 
nen* mix 1.1.2 

60 

1 GDN- Remarketing Dynamics 20 

2 Google Discovery 20 

3 Youtube Video Instream 20 

II. Nhan ly.c: 20 

1 
NCC cam ket dr nhan so ho trq cai dat tai khoan ki thuat va 
trien khai chuang trinh QC theo yeu cAu dm VNA tai van phang 
VNA 

20 

2 
NCC khong cam ket dr 'than so ho trq cai dat tai khoan ki thuat 
va trien khai chucmg trinh QC theo yeu cAu cila VNA tai van 
phong VNA 

0 
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Stt Tieu chi 
Thang diem

A . toi da 

III. Tien chub) quan trong khic: 20 

1 Dap Ang yeu cau ve thanh town nhu neu tai mic 3.5 HSYC 10 

2 
Mien phi dieu chinh kich thlrOc mau QC (resize) va bao cao thuc 
hien theo yeu cau dm VNA 

10 

IV. TAng diem (I + II + III): 100 

V. Tong diem toi thieu dat yeu cau: 60 

Ghi chti:  

He so &roc lua chon tiep tic dua vat) busk danh gia ve gia la H6 so co tang diem tir 
60 diem tra len va diem ki thuat neu tai muc I bang tren dat du 60 diem. 

5. CAC YEU CAU ICHAC 
5.1. Cac quy dinh ve chuan bj HSDX va nep HSDX 

5.1.1 NOi dung dm HSDX 

a) HSDX ding nhu tat ca cac van ban, tai lieu trao doi gift Ben mai chao gia va NCC 
lien quan den viec Chao gia phai dugc vicet bang tieng Viet (d6i vai cac cong ty trong 
nuac). 

b) HSDX do NCC chuan bj bao gem cac nOi dung sau: 

- Tai lieu chimg minh to each hop le cua NCC (Giay clang ky kinh doanh ban ding 
chfrng hoac ch(mg thuc); 

- Don chao gia theo Mau se 1, có chfr kj,  cua nguOi dai dien hop phap cua NCC 
(nguoi dai dien theo phap luat cua NCC hoac nguiYi duce uy guyen kern theo giay 
iiy guyen hqp le theo Mau se 2); 

- Thu giam gia (neu co); 
- Thu chao cac khoan tai trq thuong mai (neu co); 
- Gidy Ay guyen (neu co) theo Mau se 2; 
- Bleu gia chao theo Mau se 3; 
- Tai lieu chirng minh nang luc, kinh nghiem cua NCC: Giai thieu ve NCC; Bao cao 

thuc hien hop deg tuong to trong 2 nam gan day ve QC true tuyen cua NCC theo 
Mau se 4; Cac tai lieu khac chting minh nang luc, kinh nghiem cua NCC theo nei 
dung Tieu chuan danh gia ve nang luc kinh nghiem quy dinh tai mic 4 HSYC; 

5.1.2 Thai gian có hieu luc cua HSDX 

HSDX co hieu tuc den 31/07/2020 tinh tit ngay het han nOp HSDX neu tai muc 5.1.3 
duai day. 
5.1.3 Chuan bi va nep HSDX 

a) HSDX do NCC chuan bi phai &roc danh may, in bang muc khong tay duffle, danh 
so trang theo thA to lien tic. Don chair) gia, bieu gia chao, thu giam gia, (neu co) va 
cac van ban be sung, lam ro HSDX (neu co) phai ducfc dai dien hop phap cua NCC ky 

7 



va deng dau (neu c6). Nhang chit viet chen giira, tay x6a hoac viet de len ban danh 
may chi co gia tri khi c6 chit 14 (dm nguai kj,  dan chao gia) a ben canh va duqc dOng 
dau (neu co). 
b) NCC nOp HSDX den Ben mai chao gia bang cach gfri trirc tiep, giri qua &rang buu 
dien nhung phai dam bao Ben mai chao gia nhan ducc truac thin diem het han nep 
HSDX la 10 gut 00, ngay 23 Mang 4 nam 2020. HSDX dm NCC gfri den sau thai 
diem het han nOp HSDX la khong hqp le va bi loai. 

Dia chi: 	PHONG THILIONG HIEU — BAN TRUYEN THONG 
TONG CONG TY HANG KHONG VIET NAM 
200 NGUYEN SON, QUAN LONG BIEN, TP. HA NO — VIET NAM 
TEL: +84.24. 38732732/2113 MOBILE: 0983343435 (MS.LAN ANH) 

5.2. Lam re HSDX 

5.2.1 Trong qua trinh &nil gia HSDX, Ben mai chao gid co the yeu eau NCC lam re nei 
dung cfia HSDX (Ice ca viec lam re dcm gid khac thueng) va b6 sung tai lieu trong twang 
hop HSDX thieu tai lieu (Giay dang14 kinh doanh, chfing chi chuyen mon phi' hqp va de 
tai lieu khac) theo yeu cau cfia HSYC yen dieu kien khong lam thay dei nei dung ca ban cfia 
HSDX da nep, khong thay d6i gia chao. 

5.2.2 Viec lam re HSDX dirge thirc hien giita Ben mai chao gia va NCC CO HSDX can 
phai lam re dirai hinh thirc trao del trirc tiep (Ben mai chao gia mai NCC den gap trirc tiep 
de trao del, nhung nei dung h6i va tra lei phai lap thanh van ban) hoac gian tiep (Ben mai 
chao gia girl van ban yeu eau lam re va NCC phai tra Uri bang van ban). Trong van ban yeu 
cau lam re can quy dinh thai han lam re cfia NCC. Nei dung lam re HSDX the hien bang 
van ban &roc Ben mai chao gia bao quan nhu met phan cfia HSDX. Tnrang hop qua thai 
han lam re ma Ben mai chao gia khong nhan &roc van ban lam re hoac NCC c6 van ban 
lam re nhung khong dap img duce yeu cau lam re cfia Ben mai chao gia thi Ben mai chao 
gia xem xet, xu IS,  theo cac quy dinh cfia phap luat hien hanh. 

5.3. Dinh gia cac HSDX 

Viec danh gia HSDX duqc thuc hien theo trinh tit nhu sau: 

5.3.1 Kiem tra tinh hap le cfia HSDX, bao gem: 
a) Thai gian nOp HSDX; 
b) Tu each hop le cfia NCC theo quy dinh tai Mvc 2 (sau khi da lam re hoac be 

sung tai lieu theo yeu cau dm Ben mai chao gia); 
c) Tinh hqp le (char ky, thai gian) trong cac tai lieu nhu Dan chao gia, Giay fiy 

quyen (neu co), Biel' gia chao; 
d) Hieu luc dm HSDX theo quy dinh tai Muc 5.1.2; 
e) Tinh hop le, sir phi' hop (dap ling) cfia DV theo yeu cau tai Muc 1; 

HSDX cfia NCC se bi loci va khong duqc xem xet tiep neu NCC kh6ng dap 
img met trong cac nei dung not tren. 

5.3.2 Danh gia nang luc, kinh nghiem dm NCC 
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Ben mai chao gia danh gia nang 16c, kinh nghiem cac NCC theo Tieu chuan danh gia 
ve nang 16c kinh nghiem quy Binh tai Mac 4.1 va sir dung phucrng phap danh gia theo 
tieu chi "Dg", "Khong dat". HSDX duqc danh gia la dap irng yeu cau ve nang 16c, 
kinh nghiem khi tAt ca cac nai dung chi tiet ve nang 16c, kinh nghiem duqc danh gia la 
"Dar. 

HSDX cua NCC khong dap img yeu cau v'e nang 16c, kinh nghiem se khong duqc xem 
xet danh gia tiep. 

5.3.3 Danh gia ve ky thuat 

Ben mai chao gia danh gia theo cac yeu cau ve ky thuat quy dinh tai Mac 4.2 HSYC 
d6i vai HSDX dap img you cau ve tinh hqp le va Tian 16c, kinh nghiem. Viec danh gia 
cac yeu cau ve ky thuat duqc th6c hien bang phtrang phap cham diem. HSDX vuqt 
qua buac danh gia ve ky that khi tAt ca yeu cau ve ky thuat c6 thug diem tir 60 diem 
ter len va dat tei thieu 60 diem d6i vai tieu char' Ky thuat neu tai mac I, bang danh 
gia kr thuat neu tai mac 4.2 HSYC. 

HSDX cua NCC khong dap irng yeu cau ve ky thuat se khong duqc xem xet danh gia 
tiep. 

5.3.4 So sanh gia chao 

a) Ben mai chao gia xac Binh gia chao sau khi sira loi, hieu chinh sai lech (neu 
co) theo quy Binh tai Luat Dau than va trir gia tri giam gia trong Thu giam gia (neu co) 
de tien hanh so sanh. HSDX c6 gia chao sau sira loi, hieu chinh sai lech va trir gia tri 
giam gia thap nhat duqc xep thir nhat. 

b) Trong truang hqp cac NCC c6 gia chao so sanh (gia chao sau khi sira 
hieu chinh sai lech va trir gia tri giam gia) ngang nhau, Ben mai chao gia se lira chon 
don vi co thug diem danh gia ve ky thuat cao ham. Trong twang harp co 2 h6 sa c6 
tong gia chao bang nhau va co tang diem danh gia ve ky thuat neu tai mac 4.2 bang 
nhau, se 16a chon h6 so cua NCC co lich sir hqp tac tot vai VNA hoac NCC CO chao 
cac DV gia tang khac cho VNA. 

5.3.5 Dam phan volt NCC 
a) Sau khi danh gia HSDX cua cac NCC, VNA cha tri lap danh sach ?cep hang 

NCC de dam phan, co the: 

Truang hqp c6 tir 03 NCC tra len dap img yeu cau HSYC, VNA chu tri dam 
phan vai 03 NCC xep hang cao nhat. 

Truang hqp co it hon 03 NCC dap flag you cau HSYC, VNA chir tri dam phan 
\red tAt ca cac NCC dap img yeu cau. 

b) Truang hop an thiet, VNA chit tri dam phan vai NCC co HSDX hqp le, dap 
img yeu au ve nang 16c kinh nghiem va ky thuat. 

5.4. Dieu kien NCC dump bra clicm 
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NCC &roc de nghi ltra chin khi dap Ung du cac di0u kien sau day: 

CO HSDX hop 10 va va dap ung yeu cau ve nang luc kink nghi0m, ky thuSt va giao 
hang (nett co) nhu trong HSYC; 
Khong c6 ten trong hai hoc nhieu HSDX sled to cach,  la NCC chinh va Ichong vi 
pham cac hanh vi bi cam theo quy dinh 	phap lust ye dau thau;,  
Co gia chao sau sfra 161, hi0u chinh sai loch, trir gia tri giam gia that) nhat va khong 
vuot gia goi hang h6a/DV duqc duyet. 

5.5. Thong bio ket qua chao gia 

Sau khi CO guy& dinh phe duyet ket qua lua chce NCC, Ben mai chao gia giri van ban 
thong bao ket qua lua chqn NCC an tat ca. cac NCC tham gia nOp HSDX, Ichong giai 
thich IS,  do d6i vai NCC kiting dugc ltra chon. 

D6i vai NCC dtroc Iva chon, thong bao se ghi 1.8 thin gian, dia di0m den hanh thucmg 
thao, hoan thien hop ding kern theo du thao hop ang (neu co). 

5.6. Thircrng thao, hoan thien va ket him long 

Viec thuong thao, hoan thien hoop ding de Ics,  ket hoop ding tren co si ktt qua ltra chon 
NCC dtroc duyet, HSYC, HSDX cua NCC dtroc Iva chin va du thao hop ding (neu 
co). 

5.7. Xii1f vi pham 

Truing hop NCC co cac hanh vi vi pham phap lust vi dau thAu thi tit)/ theo mirc dO vi 
pham se bi xir 15,  can cir theo quy dinh cua LuSt DAu thAu va cac quy dinh phap lust 
khac lien quan. 

5.8. Cac hien nail 

Mau s6 1: Don chao gia 
M'Au so 2: Giay fly quyen 
Mau so 3: Bieu gia chao 
Mau so 4: Cam ket cua NCC ve van de tranh chap 
Mau s6 5: Bao cao hoop ding tuang to 
M'Au so 6: Ke khai rang lvc tai chinh cua NCC 
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Mau so 1 

DON CHAO GIA 

	, ngay 	thing 	nam 

Kinh gfri: 	 [Ghi ten Ben mai chao gia 1 

(sau day g9i la Ben mth chao gici) 

Sau khi nghien cfru HSYC va van ban sfra d6i HSYC s6 	[Ghi so, ngay c4a 
van ban szia dai, nizz cal ma chfing toi da nhan dirge, chUng t6i, 	[Ghi ten NCC], 
cam ket thIrc hien g6i hang h6a/DV 	[Ghi ten gal HHDVJ theo &mg you eau oh 
HSYC v6i tong s6 tien la 	[Ghi girl trj bang so, bang chid ding v6i bieu gia kern 
theo. 

Neu HSDX caa chting t6i dirge chAp nhan, chung t8i cam ket cung cap DV theo 
dung cac dieu khoan dirge th6a thuan trong liqp d6ng. 

HSDX nay co hieu lye trong th6i gian 	ngay [Ghi so ngay],ICe tit 	gi6, 
ngay 	thing 	nam 	[Ghi tho'i clibn het han nap HSDX J. 

1:14i din Imp phap clia NCO')  

[Ghi ten, chzk danh, Icy ten va clang d'.6.4 

Ghi chh: 

(3) Truing hop dai dien theo phap lust dia NCC Sy quyen cho cap dual kj,  dam chao gia thi 
phai girl kern theo Gray uy quyen theo Mau so 2 PhAn nay. Truing kip tai Dieu le cong 
ty, Quyet dinh thanh lip chi nhanh hoc tai cac thi lieu khfic lien quan co phan cong trach 
nhiem cho cap du6i ky Dcm chic, gia thi phai gill kern theo ban chip cac van ban, tai lieu 
nay (khong can lap Giay uy quyen theo Mau so 2 Phan nay). Tru6c khi kj,  ket hop dOng, 
NCC Wing chao gia phai trinh cho dAu to ban chip duvc chimg thuc dm cac van ban, tai 
lieu nay. Throng ho phat hien thong tin ke khai ban dau la khong chinh xic thi NCC bi 
coi la vi pham khoan 2 Dieu 12 dm Luat DAu than va bi xer 1j,  theo guy dinh tai MK 5.7 
HSYC nay. 
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Mau sir 2 

GIAY UY QUYEN(I)  

Helm nay, ngay 	thing 	nam 	, tai 	 

Teti la 	[Ghi ten, so CMND hoac so hO chiju, chiec danh caa ngteeri dai 
dien theo phap ludt cica NCCJ, langu6i dai dien theo phap luat cua 	[Ghi ten 
NCC] c6 dia chi tai 	[Ghi clia chi caa NCC] bang van ban nay ay quyen cho 
[Ghi ten, so CMND hoac so hO chiiu, chic danh caa ngteeri chew icy quj4n] thuc hien 
cac ding viec sau day trong qua trinh tham gia chao gid goi DV 	[Ghi ten gal 
hang hoa/DVJ do 	[Ghi ten Ben mai chao gia J to chirc: 

[- Ky don chao gia; 

- 1Cf,  theta thuan lien danh (neu co); 

- K.)5 cac van ban, tai lieu de giao dich vii Ben men chao gici trong qua trinh 
tham gia chao gia, ke: ca van ban giai trinh, lam r'6 HSDX; 

- Tham gia qua trinh thtrang thao, hoem thin hop clang; 
- Kj5 kjt hap dang vii Ben mai char, gia/Chic slats to nett chew lua chon.] (2)  
Ngu6i dugc ity quyen neu tren chi thuc hien cac cong viec trong pham vi ity 

quyen vii to each la dai dien bap phap cua 	[Ghi ten NCCJ. 	[Ghi ten NCC] 
chiu trach nhiem hoan toan ve nhang cong viec do 	[Ghi ten ngireri away tiy 
quye'n] thuc hien trong pham vi ity quyen. 

Giay ity quyen c6 hieu luc ke tir ngay 	 den ngay 	(3). GiAy ity quyen 
nay dirge lap thanh 	ban co gia tri phap ly nhu nhau, ngu6i ity quyen gift 	 
ban, ngtr6i dugc ity quyen gift 	ban. 

Nguiri dugc by quyen 	 Nguiri fly quyen 

[Ghi ten, chic danh, ky ten va clong dau 	[Ghi ten ngweei dai dien theo phap luat 
(neu co) 	 caa NCC, chtiv danh, 195 ten va clang deiu] 

Ghi chti:  

(1) Truing hqp ity quyen thi ban FOc Gitty 	quyen phai dugc giri cho Ben mai chao gia 
ding vii Don chao gia theo quy dinh tai Diem b Muc 5.1.1. Viec quyen cua ngtriri dai dien theo phap 
luat cita NCC cho cap pho, cap duet giam dee chi nharth, nguiri dimg dau van phong dai dien cua NCC de 
thay mat cho nguai dai dien theo phap luat cua NCC dich thuc hien met hoac cac nei dung cong viec neu 
tren day. Viec sir dung con dau trong tinting hqp dugc ity quyen c6 the la dau cua NCC hoac dau dm don 
vi ma ca nhan lien quan dugc ity quyen. Nguai dugc quyen kh6ng dugc tiep tuc ity quyen cho ngtrin 
khac. 

(2) Pham vi ay quyen do ngtr8i uy guy& guy& djnh, bao gem met ho6c nhieu cling viec !feu 
tren. 

(3) Ghi ngay c6 hieu luc va ngay het hieu luc cua Giay by quyen phi' hop viii qua trinh tham 
gia Chao gia. 
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Mau so 3 

Ngay 	thang 	nam 	 

BIEU GIA CHAO 

1. 1\16i dung cung cap 
Dan vi tinh: VND 

STT 
Hinh thik 

 cat) 

Website 

hik'n/ 
thong tin 
chi tiet 

Dinh 
clang quang

•  xuAt gia  
Kich think 

So 
Nangg 

Dan 
 

Da 
vi SL 

flan 

dkr 
kien 

(chtra 
VAT) 

gia  
da 

kien 
(O 
VAT) 

Gia tri 
A 

(gom 
VAT)

m 

I. QC Google 

1 
GDN- 

Remarketing 
Dynamics 

Quang 
cdo hien 
thi lai vai 

ngtthi 
dung theo 

lich sit 
xem san 

pliam cua 
ngirCri 

cliing tren 
website 

Standard 
banner 

250x250; 
200x200; 
468x60; 
728x90; 
300x250; 
336x280; 
120x600; 
160x600; 
320x50; 
300x600; 
970x90; 
320x100 

pixel 

20.000 CPC 

2 
Google 

Discovery 

Discovery 
Ads hie'n 

thi dr trang 
chti 

Youtube
, 

Discover 
va tab 
quing 
cdo, )(ft 
hi,i cna 
Gmail 

Standard 
banner 

1200x628; 
600x314; 
300x300.  

' 
1200x1200; 

128x128 
pixel 

75.000 CPC 

II. QC Youtube 

1 
Youtube Video 

Instream 

Chi tra 
den khi 
khach 

xem du 
lOs 

Video Da clang 520.000 View 

III. Tong c)ng: 

Nham ch9n doi tuung khach hang: 
• Tu6i: 18-60 
• Dia diem: Viet Nam, tap trung tai cac tinh/thanh ph9 16n nhu: Ha N6i, Tp. H6 

Chi Minh, Da Nang,... 
▪ Ser thich: Du lich, hang khong 
▪ Hanh vi: Thuong xuyen di chuyen va tim kiern san pham/DV thu6c nganh van 

chuyen hanh khach hang khong 
Frequency Cap: 2-3 lan/thOi gian QC/1 chuung trinh QC 
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Retargeting: hien thi 10 QC cho cac doi tuvng da tuang tac vai QC dm 
VNA/trang web www.vietnamairlines.com/ Ung dung thucmg mdi dien to 
Vietnam Airlines t6i da 2 lan/7 ngay, hien thi QC each ngay doi yen mqt ID. 

2. Gia tri aiam gid (neu Fe). 
3. Cam ket cua NCC ve dap (mg day du cac yeu cau cung cap hang h6a/DV 

theo dung 
the 

chuan ddnh 	ye ky thuat quy dinh tai Muc 4.2 HSYC hoc NCC 
chao cu the cac tieu chi yeu cau theo quy dinh tai Muc 4.2. 

4. NCC duqc khuyen khich dua ra cac dieu kien khdc CO lqi cho ben thir ba thu 
huang hang h6a/DV (neu co). Ben mai chao gid se xem xet cac nOi dung nay khi danh 
gid HSDX cua NCC theo quy dinh tai Muc 5.3.4 Diem b. 

Dqi dign hqp phi') cua NCC 

[Ghi ten, chic danh, kf,  ten va clang dock/ 
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Mau so 4 

Ngay 	thing 	nam 

CAM KET CUA NCC VE VAN DE TRANH CHAP CHINA DOC 
GIAI QUYET VII VNA 

Ten NCC: 	 

1 

ye van a tranh chap chua dtryc giii quyet xong vii VNA 

Khong CO vu viec tranh chip chua duqc giai quyet xong viii VNA. 

CO vy viec tranh chap chua ducm giii quyet xong WA VNA: M6 to 
ve vu viec tranh chap chua duqc giai quyet ma NCC la mOt ben 
ducmg stir 

Nam Van a tranh chap Gii 	tri 	vy 	viec 
tranh 	chap, 	chua 
dirge 	giai 	quyet 
xong 	tinh 	bang 
VND 

Tj,  W ciia vu AO 
tranh 	chap 	chua 
dtry'c 	giii 	quyet 
xong so vat gia tri 
tat sin rang 

2 Than thti !oat thin than hi0 hanh dm Nha mr4frc Vi§t Nam 

NCC cam 
la NCC chinh 

ket khong do ten trong hai hoac nhieu HSDX vii to each 

NCC cam 

phap WO 

IC& kh8ng vi pham cac hanh vi bi cam theo quy djnh dm 

ye du thAu 

din hyv phi') ciia NCC 

[Ghi ten, chtic danh, ky ten va clang &its] 

* Ghi chit: NCC phai ke khai chinh xac, trung thuc cac vu viec tranh chip chua duqc giai quyet; neu Ben m6i 
chao gia phat hien bit cir NCC nao clang co tranh chip vat VNA ma khong ke khai trong HSDX thl NCC se bi 
xfr ty vi pham theo quy dinh. 
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Mau so 5 

BAO CAO HciP BONG TliCiNG Tif 

N4 san xuAtkung cap DV trong 2 nam On day (ghi nam cu the) 

Ten NCC: 

STT 
hqp clang 
Ten va so

Ten 
Ngay 

1(5'  
hqp clang 

d6i 
tac ky  

hqp cl6ng 

Dia chi 
d6i tac 

Dien thoai 
/fax/email 
dm dOi tac 

Gia tri hqp 
dong 

(VND) 

1 

2 

3 

Dai din hqp phap ciia NCC 

[Ghi ten, chtiv danh, loi ten va (long cald 
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Mauso 6 

KE KHAI NANG LI1C TAI CHINH CUA NCC 

	, ngay 	thang 	nam 

1. Ten NCC: 	 [Ghi ten clay du caa NCC] 

Dia chi : 

2. Tom tat az s6 lieu vd tai chinh trong 02 nam tai chinh 2017, 2018 va 2019 (ndu có): 

Don vi tinh: VND 

TT Nei dung Nam 2017 Nam 2018 
Nam 2019 
(neu co) 

1 Tong doanh 
doanh 

thu san xuat, kinh 

2 Doanh thu 
san pheim 

v'' san xucit, kinh doanh 

3 Lai nhuan sau thud 

3. Tai lieu giri dinh kern nham d6i chimg vbi cdc s6 lieu ma NCC ke: 
NCC nep Bao cao tai chinh nam 2017, 2018, 2019 (ndu co) va ban chip cita met trong 
cac tai lieu sau: 

a. Bien ban kidm tra quydt toan thud trong 02 nam tai chinh 2017, 2018 va nam 2019 
(neu co); 

b. To• khai to quye't toan thud (thud GTGT va thud thu nhap doanh nghiep) co xac 
nhan cua co quan thud vd thai didm da nOp to khai trong 02 nam tai chinh 2017, 2018 
va nam 2019 (ndu có); 

c. Van ban xac nhan cua ca quan quan l ,  thud (xac nhan s6 nep ca nam) yes viec thisc 
hien nghla vu Op thud trong 02 nam 2017, 2018 va ram 2019 (ndu co). 

Hsi din hqp phap cua NCC 
[Ghi ten, char danh, 1, ten va clang &la/ 
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